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Amendments 



In the Claims: 



Kindly amend claims 1, 3, 6, 8, 1 1, 33, 34 and 49 to yield clean amended substitute 
claims as follows: 



1 




(Three times Amended) A syJtem for incentive program generation and automated 
award fulfillment, comprising 
a host computer coupled to a network; 
a database accessible fi'om saic . host computer; and 

an automated award fulfillment application program executable on said host 
computer for participation in incentive programs of a plurality of providers in 
communication with an inventory management system associated with each of said 
plurality of providers wherein said aut )mated award fiilfilhnent application program is 

Ifilhnent comprising being: 
operative to provide a sjionsor-selected specific award unit item, 
operative to provide saiq sponsor-selected specific award unit item tailored 
to demographic and psychographic preferences of a sponsor-selected consumer user, and 
operative to provide a sponsor-selected geographic location for fulfillment. 



operative to provide sponsor-selected 
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2. The system of claim 1, flirther comprising: 

a client computer of a co isumer user coupled to the network; 
a server coupled to said host computer; and 

a browser executing on s4id client computer operative to access content located on 
said server 



wherein th 
of the plurality of 



consumer user participates in said incentive programs 
roviders via interaction with said browser. 



3. (Three times Amended) A method for generating incentive programs and 
automating award fulfillment, comprising: 

providing a host computer, the host computer having a database and an automated 
award fulfillment application program! in communication with an inventory management 
system associated with each of a plura ity of providers; 
automating award fulfillment comprising 

providing sponsor-selected fulfillment comprising: 

providing a sponsor-selected specific award unit item, 
providing said sponsor-selected specific award unit item tailored 
according to demographic and psychographic preferences of a sponsor-selected consumer 



user, and 
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providing s 



permitting access to said 
in incentive programs of a plurali^ 
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sponsor-selected geographic location for fulfillment; 



(jatabase via a network, including allowing participation 
of providers. 




4. The method of claim 3, fur;her comprising: 

providing a network coupli ig said host computer to a workstation and being 
capable of transferring electronic data between said workstation and said host computer; 

providing each of said host computer and said workstation with an application 
program capable of responding to iiiput from said host computer or said workstation; 

allowing a user of said host ^ computer to operate said automated award fulfillment 
application program to generate an i icentive program and to store said incentive program 
on said host computer; 

transferring a stored incentiv(j program to said workstation; and 

i stored ir 



providing an address for said 



incentive program to permit access to said 



stored incentive program from said natwork. 



5. The method of claim 4, further comprising: 
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providing at least one of an award association application program that associates 
an award with said incentive program, and an award fulfillment association application 
program that associates a fulfillment option with an award. 



6. (Three times Amended) 1 A system for automating award fulfillment, 



comprising: 
a network; 

a host computer, coupled to saSd network; 
a database of said host computer; 
a browser operative to browse 



content of said host computer, wherein a consumer 



user participates in an incentive progrs m; 

an awards database of awards associated with said incentive program; and 
an automated award fulfillment application program for automating fulfillment of awards 
for said incentive program, in conimunflcation with an inventory management system 
associated with each of a plurality of providers wherein said automated award fulfillment 
application program is operative to proyme sponsor-selected fulfillment comprising 
being: 

operative to provide a sporlsor-selected specific award unit item, 
operative to provide said spbnsor-selected specific award unit item tailored 
to demographic and psychographic preferences of a sponsor-selected consumer user, and 
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operativejto provide a sponsor-selected geographic location for 

fulfillment. 



7. The system of claim 6, further comprising: 

a card for fulfillment of awards won in said incentive program. 



8. (Once Amended) The system of claim 6, further comprising: 
^^r^) ^ naemory operative to store at least a personal identification number associated 
with a consumer user for use in performing fulfillment. 




9. The system of claim 6, further comprising: 
memory for storing infqrmation relating to participation of said consumer user in 

an incentive program. 

10. The system of claim 6, flirther comprising: 
a browser, coupled to said host computer, wherein said consumer user participates 

in incentive programs of at least two providers via said browser. 



^ 11. (Twice Amended) A rnethod for generating incentive programs and 
^ automating award fulfillment, comprising: 
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providing a host computer; 

providing an incentive prbgran^ on the host computer, wherein a participant may 
participate in an incentive program; 

providing a database of awards |on the host computer associated with the incentive 
program; and 

providing automated fiilfillmentlof such awards to participants, including 
providing communication with an inventory management system associated with each of 
a plurahty of providers wherein said automated award fulfillment appUcation program 
comprising 

providing sponsor-selectdd fulfillment comprising: 

providing a sponsAr-selected specific award unit item, 
providing said sponsor-selected specific award unit item tailored 

according to demographic and psychographic preferences of a sponsor-selected consumer 

user, and I 

providing a sponsorjselected geographic location for fulfilhnent. 
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12. The method of claim 1 1, wherein said database of awards includes awards from a 
plurality of sponsors. 



13. The method of claim 1 1, whprein said providing automated fulfilknent step 
comprises: 

associating an award with tlje incentive program; and 
associating a fulfillment method with the award. 

14. The method of claim 1 1 , wherein said providing automated fiilfilhnent step 
fiirther comprises: 

providing a card comprising memory for storing data associated with a user. 

\5.^ The method of claim 13, whjerein said associating a fulfillment method step 
comprises: 

providing an optimization application program that identifies an award based on 
the geographic proximity of an awar i winner to a redemption location of an award in the 
database of awards. 
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16. The method of claim 14, wherein said data is a personal identification number. 



17. The method of claim 14, wherein said data is information relating to a user's 
participation in an incentive program. 




33. (Three times Amended) A system for building an incentive program having 
automated fulfillment, comprising: 

a computer coupled to a networ c; 

an incentive program generation application program for generating an incentive 
program in response to input of parameters by a user; 

an award association application program for associating an award with the 
incentive program; and 

an automated fulfillment application program for associating a fulfillment method 
with said award wherein said automated lulfilknent program in communication with an 
inventory management system associated with each of a plurality of providers wherein 
said automated fulfillment application program is operative to provide sponsor-selected 
fulfillment comprising being: 

operative to provide a sponbor-selected specific award unit item. 
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said sponsor-selected specific award unit item tailored 
to demographic and psychographic preferences of a sponsor-selected consumer user, and 
operative to pjovide a sponsor-selected geographic location for 

fulfillment. 



34. (Three times Amended) K method of providing for generation of an 
incentive program having automated fulfillment over a network, comprising: 
providing a computer coupled lo a network; 
generating an incentive program in response to input fi'om a user; 
associating an award with the incentive program; and 
associating a fulfillment methodjwith the award, wherein at least one of 
^ generating an incentive program, associating an award, and associating a fulfillment 
method is accomplished by an automated fulfillment application program in 
communication with an inventory manag ;ment system associated with each of a plurality 
of providers, comprising 

providing sponsor-selected fulfillment comprising: 

providing a sponsor-selected specific award unit item, 
providing said sponsor-selected specific award unit item tailored 



according to demographic and psychographic preferences of a sponsor-selected consumer 
user, and 
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providing a sponsor-selected geographic location for 



ftilfillment. 



39. (Once Amended) The s^ktem of claim 2, further comprising: 

a redemption workstation asspciated with each of said plurality of providers 

coupled to the network; 
at least one of 

a member management database, coupled to the network, operative to add 
a member record for a new member, and 

an inventory managenjent system associated with each of said plurality of 
providers coupled to said redemption kvorkstation; and 

wherein said automated award fulfillment application program is operative to 
allow designation of redemption of anlaward including access to any inventory 
management system of any of said plurality of providers and access to any member 
database; wherein said automated award fulfilhnent application program is operative to 
allow a sponsor to select said award tailpred to demographic and psychographic 
preferences of the consumer user stored an at least one of any of said member 
management databases and said database, and to allow for sponsor-designation of 
redemption of said award at a geographic! location of one of said plurality of providers; 
and wherein the system further comprisesla sponsor computer, coupled to the network. 
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one of said incentive programs to designate said 
^ ^ion by the consumer user of said award. 



40. (cancelled) 

41. (cancelled) 

42. (Once Amended) The system of claim 1, wherein said plurality of providers 
comprise at least one of a host, a retailer, a merchant, and a sponsor. 



43. The system of claim 2, wherein said browser comprises at least one of an intemet 
browser, an automated teller machine, a kiosk, a gasoHne pump, a wireless device, a 
personal digital assistant, and a communication device. 
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44. The system of claim 3, wherein said permitting access comprises at least one of: 
providing for registration and interaction with content of said database and said 

automated award fulfillment application program. 

45. The system of claim 5, wherein said fulfillment options comprise: 
receiving fulfillment at a sponsor designated geographic location; 
receiving online fulfillment; 

receiving offline fulfillment; 
receiving fulfillment at a nerchant; 
receiving fulfillment at a 'etailer; and 
receiving fulfillment at pc int of sale (POS). 

46. The system of claim 6, fur ther comprising: 

a redemption computer ass ociated with each of a plurality of providers coupled to 
said network; and 

at least one of: 



a member database 
record for a new member, and 



coupled to said network, operative to add a member 
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an inventory manager lent system associated with each of said plurality of 
providers coupled to said network; a id 

wherein said automated awar i fulfillment application program is operative to 
allow designation of redemption of a i award including access to any inventory 
management system of any of said pr )viders, access to said awards database and access to 
at least one of any of said member dai abases and said database of said host computer. 

47. The system of claim 46, where n said automated award fulfillment application 
program is operative to select said award tailored to any demographic and psychographic 
preferences known of said consumer user stored in at least one of any of said member 

jt computer, and to allow for designation of 
ic location of one of said plurality of providers. 



databases, and said database of said ho 
redemption of said award at a geograpl 



48. The system of claim 47, further 
a sponsor computer coupled to 
said incentive programs to designate sa 
consumer user of said award. 



::ompnsmg: 

t le network operative to allow a sponsor of one of 
d geographic location of redemption by said 



49. (Twice Amended) A metho J of automatically fulfilling an award comprising: 
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(a) receiving a sponsor design ition of redemption of an award for a consumer 
user comprising 

receiving a sponsor-selucted fulfillment comprising: 

receiving a sponsor-selected specific award unit item selected fi-om 
an inventory management system associated with a plurality of providers, 

receiving said spinsor-selected specific award unit item tailored 
according to demographic and p^ychographic preferences of a sponsor-selected 
consumer user, and 

receiving a sponsdt-selected geographic location for fiilfillment; 

(b) automating fiilfillment of saidjaward in accordance with said sponsor 
designation of redemption. 



50. The method according to claim 49,lwherein said step (a) comprises: 

(1) receiving a sponsor designated award selection comprising at least one 
of: 

(A) providing interactive access to one or more consumer 



databases of at 



;ast one of a host, a provider, a sponsor, a 



retailer, and a merchant, having information about a 



consumer user; 
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(B) providing inte racti ve access to an inventory management 
system of at least one of a host a provider, a sponsor, a 
retailer, and a nerchant, having information about award 



availability; anjd 
(C) receiving said 



sponsor designated award selection selected 



from an award pool. 



51. The method according to claim 50, ^herein said step (a) (1) (C) comprises at least 
one of: 



(i) 



(ii) 



receiving said sponsor designated award selection 
from sail award pool wherein said award pool 
comprises a group of awards selected from an 
awards database; 

receiving said sponsor designated award selection 
from said award pool comprising 

receiving a selection from said award pool 
from a phirahty of sponsors as long as quantities of 
awards are available; 

said sponsor designated award selection 



(iii) receiving 



compnsmg: 
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receiving a user demographically tailored 
selectio i of said sponsor designated award tailored 
to at least one of demographic and psychographic 
preferences of the consumer user stored in any of 
said consumer databases; 

receiving said sponsor designated award selection 
comprising: 

letermining availability of said sponsor 
designated award in said inventory management 
database of said provider; and 
providin g an award recipient to at least one of said 
consumer databases. 



52. The method according to claim 51, wherein said step (a) (1) (C) further 



composes: 



(vi) vaUdatin| said award recipient of said award to at 
of said host, said provider, said sponsor, 
and said retailer when said award 



least one 
merchant, 
recipient 



attempts to fulfill said award. 
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53. The method according to claim 51, wherein said step (a) further comprises: 

designated geographic location for redemption 
least one of 

(A) providing interactive access to a fulfillment network database 
having information about one or more providers; and 

(B) receiving a spo isor designated consumer user-tailored 
geographical location selection from a fulfillment network. 

54. The method according to claim 53, wherein said step (b) comprises: 

(1) fulfilling said award at said sponsor designated geographic location 
for redemption. 



55. The method according to claim 49, wherein said step (a) comprises: 

(1) receiving a sponsor designated geographic location for redemption 
of said award comprising at least one of: 

(A) providing inter^tive access to a fulfillment network 

^ database having Information about one or more providers; 

and 

(B) receiving a sponsiir designated consumer user-tailored 
geographical location selection from a fulfillment network. 
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56. The method according to claim 55, wherein said step (b) comprises: 

(1) fulfilling said award at said sponsor designated geographic location 
for redemption. 



a plurality of fi 



57. (Once Amended) The method acccjrding to claim 49, where said step (b) comprises 
at least one of: 

(1) automating fiilfillr lent comprising: 
(A) providing iulfillment using at least one fulfilhnent option of 

fiUment options comprising: 

(i) receiving fulfillment at a sponsor designated 
geographic locationt 

(ii) receiving online fulfillment; 

(iii) receiving offline fulfilhnent; 

(iv) recei\ ing fulfillment at a merchant; 

(v) receiv ng fulfilhnent at a retailer; and 

(vi) receiving fulfilhnent at point of sale (POS); and 

(2) providing a validation of an award recipient of said award to at 
least one of said host, said prqvider, said sponsor, said retailer, and said 
merchant. 
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